Telephone exchanges : price increase 2009

Recent telephone exchanges: increase in the monthly rental and technical support
charges

Following the rise in consumer prices in 2008, the monthly rental and technical
support charges will be increased by 4.08% as from the April 2009 bill.

This increase relates to all the telephone exchanges in the Belgacom range except
the old telephone exchanges and their components: Forum 16, 16S, 112, 112S,
118S, IS 16, 24, 48, 80, 160, UKS, VS, PX 2700 and "taxation small".

Old telephone exchanges: increase in the monthly technical support fee

Owing to a lack of spare parts for the old telephone exchanges PX2700, UKS, VKS,
Forum 16, Forum I6S, Forum 112, Forum I12S, Forum I18S, Forum IS 16, Forum
1S24/40 and Forum IS 48/80/160, the monthly technical support fee will be
doubled as from 1 July 2009.

Given that the technical support fee is integrated in the monthly rental charge, the
average impact of this increase on the monthly rental charge will be more or less
30%.

For more information about the Belgacom telephone exchanges, surf to
www.belgacom.be/pabx




