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HPOs Operating Mode

: Business
Imaging and Personal Systems Technology TSG/EDS Groups

Printing Group Group Solutions Group A End to end
(IPG) (PSG) (TSG) P&L (world

wide and

regions)

A Inkjet and Web A Desktops A Enterprise Storage and A ITO ownership
Solutions A Notebooks Servers A BPO A Clear line of

A Laserjetand Enterprise A Emerging Businesses A Software A Applications sight to the
Solutions A Technology Services customer

A Graphics Solutions A cal

Regions Regions Regions Regions

Information Technology (Application Development, Support, and IT infrastructure) GIObaI
Functions

A Manage all
functional
Human ReSources (Hr strategic Policies, HR Operations, Workforce Development, Organization Effectiveness, Staffing) resources

Finance and Administration (Audit, Tax, Controllership, Treasury, Investor Relations)

A Accountable
Strategy and Tech nology (HP Labs, Strategy & Corp. Development, Global Alliances, Corporate Marketing, ProCurve Networking) for providing

services at

Legal (IP Legal, IP Licensing, Securities, Litigation, Government Affairs) bentChn:jark
cost an

o . . erformance
Corporate Administration & Shared Services (HP Financial Services, REWS, Procurement, Global Business Services) P
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H P 0 s systeman a nutshell

Supplyy Deliveryy
A400 Contracted ® AEnterprise
Manufacturlng ASMB
Suppliers
A400.000 workers at AConsumers
audited sites AChannel Partners
Facts::

A321.000 employees, 145.000 sales partners, 210.000 service partners and 88.000 retailer
locations, 1 billion customers

AShip more than 1 million printers per week
AShip 48 million PC units annually
AOne out of every 3 servers shipped worldwide is HP

AHP Software makes calls possible for more than 100 million mobile phone customers around
the globe

AHP helps 50 million customers store and share over 4 billion photos online
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Global Supply Chain: Manufacturing Locations
HPOs suppliers of product materi al

Americas

Direct Procurement: 50B$ e
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